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HUGONG DAN SU DUNG ONCALL APP

Budc 1: M6i user sé nhan dwoc mét email tir Ban Quan tri hé théng (oncall@fpt.com.vn) cé ndi dung
nhw sau:

Extension information
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Dear 1288,
Congratulations! You have been successfully registered as a user of ONCALL CloudPBX from FPT Telecom International.

Please check your profile below for manual configure:
|s1P Server IP: proxy.oncall.vn]
Protocol: UDP Port: 5060
SIP Domain: gy
Username: 1288
password: -
or by scanning enclosed QR code for |0S/Android “Oncall PBX" mobile app.

FPT TELECOM INTERNATIONAL HOTLINE: 1900 6973
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HUGONG DAN SU DUNG ONCALL APP

Buwaéc 2: Tai App tir Google Play hoac Apple Store.

e iOS: Appstore — Search: ONCALL PBX
e Android: Google Play — Search: ONCALL
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HUGONG DAN SU DUNG ONCALL APP

Buwéc 3: Dang nhap App
Céach 1: Scan QR code

e M& App

e Chon biéu twong Scan QR Code trén App.

e Tién hanh Scan QR code dwgc glvi trong email, app sé tw dang nhap.

e Sau khi app dang nhap sé yéu cau déng y cac ndi dung nhu: cho phép ddng bd danh ba trén
dién thoai, cho phép truy cap camera.

Chon biéu twgng Scan QR Code
| trén App va tién hanh scan

UserName

Password

Domain

Advanced
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e Giao dién sau dang nhap: user co thé thwc hién Voice Call theo danh ba, hodc Video Call
véoi mot User OnCall khac.

Phim goi
Goi Video
- Giri tin nhin (giira app ONCALL véi nhau)

- Ddng bp véi danh ba dién thoai hign co
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HUGONG DAN SU DUNG ONCALL APP

Céch 2: Cau hinh tha céng

Déi vai cac trworng hop User khdng thé Scan QR Code thi cé thé cAu hinh véi théng sé da duoc
gwi trong email.

Extension information
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Dear 1288,
Congratulations! You have been successfully registered as a user of ONCALL CloudPEX from FPT Telecom International.
Please check your profile below for manual configure:
|SIP Server IP: proxy.oncall.vnl
Protocol: UDP Port: 5060
SIP Domain: Gy
Username: 1288

password:
or by scanning enclosed QR code for 105/Android "Oncall PEX" mobile app.

Mé& App
e Dién cac tham sb User name, Password, Domain nhu trong ndi dung email cung cép.

<S6 extension>

<Mat khéu extension>

<Domain cla Tenant>

Advanced

FPT TELECOM INTERNATIONAL HOTLINE: 1900 6973
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e Chon “Advanced” dé cau hinh tham sé Outbound Proxy.

09:18 oll ¥ =)
4 Advanced

ACCOUNT ADDITIONAL

Outbound Proxy proxy.oncall.vn

Auth Name
Display Name

Voice Mail

e Bam biéu twong “<” dé quay lai giao dién ban dau.
e BAm “Sign In” va bat dau st dung app.
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