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1. CAu hinh extension

Trén trang portal cia ONCALL, nhép vao “Call Manager/Extensions” va chon “Add” dé tao méi
extension.

M Home Add

2O Call Manager ‘

Domain and Transport

Phones

v Extensions
*.

% Taitab “General’, tao théng tin co’ ban cua extension nhuw sau:

e Extension Number: s extension muén tao.

e Password: mat khau cho extension.

e Web Access Password: mat khdu dung dé extension truy cap portal.

e Email: email dé nhan thdng tin extension, QR code, Voicemail sau khi extension dwgc khéi
tao.

General Voicemail Forwarding Rules Options Office Hours Phone Provisioning BLF

Extension Number 102 *
Password s + @
Web Access Password * @
First Name

Last Name

Gender Male

Emall
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% Tai tab “Options”, cau hinh cac tinh nang cho extension nhw sau:
e Outbound Caller ID: callerID khi extension goi ra PSTN.
e Record audio/video calls: lwa chon cho phép tinh nang record cho extension.
¢ Allow external call: lyya chon cho phép extension goi ra PSTN.
e Allow Access to Management Console: Iya chon cho phép extension truy cap vao portal.

General Voicemail Forwarding Rules Options Office Hours Phone Provisioning BLF

Outbound Caller ID 02873035235

Caller ID for External Emergency Call
Record audio calls
Record video calls

Enabled
Allow Paging/Intercom

Allow external call

Allow Access to Management Console

Belonged groups

_ DEFAULT__

% Tai tab “Phone Provisioning”, thao tac cdu hinh tw ddng cho dién thoai nhw sau:
e Chon “Add Phone” dé chon loai dién thoai va gan MAC cua dién thoai.

General Voicemail Forwarding Rules Options Office Hours Phone Provisioning BLF Billing Profile

Phone auto provisioning ensures the phone settings are centrally retrieved, which limits the time consumed and information
needed to be configured on each phone

Phone Information

Add Phone

Phene Information Delete
MAC Address
Phone Web Page Password 123456
Time zone
Display language
Link
I —————————————————
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o DAbi vai IP Phone cua Yealink va Fanvil, sau khi @@ gan MAC cuda IP Phone |én ONCALL,
tat/bat nguén cla IP Phone dé dién thoai tw dong cau hinh.

e Ddi véi IP Phone clia cac hang khac nhw Cisco, Grandstream, Panasonic can phai chinh
firmware va cau hinh thi cong trén giao dién web cua thiét bi, véi: username, password,
SIP domain, SIP proxy, twong ng dwoc khéi tao trén mdi tenant.

% Cac tab va tinh nang c6 thé cau hinh thém cho extension:

e Tab Voicemail: c4u hinh Voicemail.

e Tab Forwarding Rules: ciu hinh c4c tinh nang nhw chuyén tiép cudc goi dén extension
khac/sd PSTN hoac chuyén tiép cudc goi dén Ring Group/Call Queue... khi extension
khdng nghe may hoac dang trong trang thai offline.

e Tab Office Hours: céu hinh quy dinh vé th&i gian 1am viéc cho extension.
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2. Cau hinh extension group

Trén trang portal cia ONCALL, nhép vao “Call Manager/Extensions Group” va chon “Add” dé tao mai
group.

A Home Add

mm Call Manager ‘

Domain and Transport

Phones

Extensions

‘ 7  Extensions Groups ‘

% Tai tab “Information”, cdu hinh théng tin co ban cho group:
e Group Name: dat tén cho Group.
e Member Rights: gan cac quyén goi ra PSTN / truy cap portal cho Group.

Settings for extension groups

Information Group Members
Information
Group Name _ DEFAULT__ *
Default extension group
Description
Member Rights

Allow Paging/Intercom
Allow external call
Allow Access to Management Console

Enable Call Group Members
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% Tai tab “Group Members”, chon “Add” dé& gan cac extension cho group, chon “Save” dé Iwu lai
thong tin.

Settings for extension groups

Information Group Members

Group Members

Add

\ 4

Select group members to add Search E
Extensicn First Name Last Name
-
-

cancel

I
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3. Cau hinh Inbound rules

Trén trang portal ciia ONCALL, nhap vao “Call Manager/Inbound Rules” va chon “Add” dé tao rule cho
inbound call.

A Home Add

sm Call Manager

Domain and Transport

Phones

v nbound Rules

% Tai tab “Inbound Rules”, cAu hinh théng tin cho rule:

Name: dat tén cho rule.

DID/DDI number mask: dién sb nhan cuéc goi.

Available Providers/Trunks: chon Add dé gan trunk cho rule.

Office Hours: tao quy tac khi c6 cudc goi vao dau sé trong gid lam viéc.

When out of office hours, please: tao quy téc khi cé cudc goi vao dau s ngoai gi¢» 1am viéc.

Inbound Rules Office Hours

Settings on inbound calls depending on DID/DDI or caller ID

Inbound Rules

‘Name 02873035235 *

Select the type for the rule that you want to create, and enter a DID/DDI or Caller ID (CID). You can use *
as a wildcard either before or after your mask.

Type DID *

DID/DDI number mask 02873035235 *

|Avai|able Providers/Trunks +

Providers
FPT_public_SBCH x
Add

Office Hours

Configure where calls should be routed during office hours

Connect to Extension 100 E

When out of office hours, please

Configure where calls should be routed during non-ofiice hours

Connect to Extension 100 E

% Tab “Office Hours”: cu hinh quy dinh vé th&i gian lam viéc cho rule.
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4.Cau hinh Outbound rules

Trén trang portal ciia ONCALL, nhap vao “Call Manager/Outbound Rules” va chon “Add” dé tao rule
cho outbound call.

M Home Add

| sm Call Manager

Domain and Transport

Phones

+~ | Outbound Rules

0,

% Tai tab “Outbound Rules”, cAu hinh théng tin cho rule:

e Rule Name: dat tén cho rule.

o Apply this rule to below calls: tao cac quy t&c cho cudc goi ra.

e Make outbound calls: gan route cho rule.

e Calls to numbers started with prefix: gan prefix khi goi ra.

 Call from extension(s): cho phép cac extension nao cé thé goi ra.
e Calls to number with certain digits: dinh dang cac sb goi ra.

Qutbound Rules Office Hours

Settings on the VolP provider/SIP trunk on which the outbound calls should be placed
Outbound Rules

Rule Name: out1 *

Apply this rule to below calls
Please specify at least one of the conditions

Calls to numbers started with prefix
Specify ane or more extensions separated by semicolon (;), or specify a range by using a ", for example 100-120.

Call from extension(s) 100-120

Calls to number with certain digits

Calls from extension group(s)

Add

Make outbound calls

Configure up to 3 routes for calls, the second and third route will be used as backup. For each route, digits can be stripped or added

Route Provider/SIP Trunk Strip Digits Prepend Enabled
Routet FPT_public_ SBCHCM1 «©
Route2 [ @
Routed [ @)

X/

% Tab “Office Hours”: c4u hinh quy dinh vé th&i gian lam viéc cho rule.
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5. Cau hinh tinh nang Ring Group

Trén trang portal cia ONCALL, nh4p vao “Call Manager/Ring Groups” va chon “Add” dé tao tinh nang
Ring Group.

M Home Add

‘ :°. Call Manager

Domain and Transport

Phones

v (o]
)/

% CAu hinh thong tin cho tinh nang “Ring Group”:

e Ring Group Number: gan sb cho Ring Group, hé théng xem nhu 1 sé extension.
e Group Name: dat tén cho Ring Group.

e Polling Strategy: quy dinh cach thirc d4 chuéng trong Group.

e Ring Duaration: quy dinh th&i gian d& chuéng cho Group.

e Group Members: gan cac sb extension cho Group.

 Destination if no answer: tao quy téc cho Group khi cudc goi khéng dwoc tra Ioi.

Ring group allows more than one phone to ring at the same time orin a

sequence

General

Ring Group Number *
Group Name *
Polling Sirategy Ring Simultaneously *
Ring Duration (Seconds) 20 *

Skip member(s) who's calling

Group Members +

Add

Destination if no answer

End Call
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6. Cau hinh tinh nang Virtual Receptionist

Trén trang portal ciia ONCALL, nhap vao “Call Manager/Virtual Receptionist” va chon “Add” dé tao
tinh nang IVR.

M Home Add

:2 Call Manager

Domain and Transport

v ‘ Virtual Receptionist

% Tai tab “Virtual Receptionist”, ciu hinh théng tin cho tinh nang IVR:
e Virtual Receptionist Number: gan sé cho IVR, hé théng xem nhw 1 sb extension.
e Name: dat tén cho IVR.

e Prompt: chon file &m thanh dé phat trong IVR, tai day sé& cho phép download/upload file &m
thanh.
(dinh dang .WAV 8 kHz,16 bit, Mono)

e Gap time between DTMF digits (seconds): quy dinh th&i gian (theo gidy) gitra cac 1an bam
DTMF.

e Menu Options: cho phép quy dinh cac kich ban khi nhan dwoc DTMF.

Virtual Receptionist answers and forwards calls automatically

Virtual Receptionist Action URL

General
Virtual Receptionist Number 36666 *
Name 3666 *
Prompt ivr_default wav
Virtual Receptionist Language English *
Gap time between DTMF 5
digits{seconds) *
Menu Options

User Input Action Destination extension

No Actions Specified
No Actions Specified
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7. CAu hinh tinh nang Call Queue

Trén trang portal cia ONCALL, nh4p vao “Call Manager/Call Queue” va chon “Add” dé tao tinh néng
Call Queue.

X/
°

Tai tab “General”, cAu hinh théng tin cho tinh nang Call Queue

e Queue Number: gan sé cho Queue, hé théng xem nhw 1 sé extension.

e Queue Name: dat tén cho Queue.

e Ring Duration (Seconds): quy dinh th&i gian d6 chudng trong Queue.

e Polling Strategy: quy dinh cach thirc d5 chuéng trong Queue.

e Music on hold: chon file am thanh dé phat trong Queue, tai day sé& cho phép
download/upload file &m thanh

 Destination if no answer: tao quy tac cho Queue khi cudc goi khéng duoc tra 1.

e Other options: cau hinh cac tinh ndng khac cho Queue.

Qe NMumber TOO0

Queuwe Name FO00-test

Ring Duration (Seconds) 20

Polling Strategy Ring Simultaneouwsly
Music an hobkd Western_ 01 wav

=Kip membens) who's Ca g

Destination if no answer
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< Tai tab “Members”, chon “Add” dé& gan cac extension cho Queue, chon “Save” dé lwu lai thong
tin.

General Notifications Blacklist

Queue members *

Add

4

Select group members to add Search E

Extension First Name Last Name

100
101

Cancel Save

% Tai tab “Notifications’, chon “Add” d& gan cac extension cé vai trd quan ly Queue, dong thoi lwa
chon théng bao dén quan ly Queue trong trwdng hop vwot qua SLA hodc cac extension trong
Queue khéng tra 1.

General Members Motifications Blacklist

Select Queue Manager extension number

Add

MNotify Queue manager via email when SLA time has been reached

Motify Queue Manager when a Queue call is lost

I
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8. Cau hinh tinh nang Conference

Trén trang portal cia ONCALL, nhap vao “Call Manager/Conference’ va chon “Add” dé tao tinh nang

Conference.
# Home Add

am Call Manager l

Domain and Transport

Phones

v [conterence |

% Céu hinh thong tin cho tinh nang Conference:

e Conference Mode: Iya chon loai Conference.

e Room Extension: gan sé cho Conference, hé théng xem nhw 1 sb extension.
e Subject: dat tén cho Conference.

e Room PIN: gan ma PIN cho Conference.

e Admin PIN: gan ma PIN cho quyén Admin.

Conference room for audio or video conferencing

Conference Mode *
Room Extension 9000 *
Subject 9000-test *
Room PIN
Admin PIN

Qutbound Caller ID

IMaximum Participants 9
Grids for Video Conference 4
Bitrate (Kbps) 1024
Frame Rate 15
Resolution CIF
Prompt language English

Do not play prompt when joining the conference

I
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