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1 CONFIGURATION GUIDE 

1. Extension  

Go to the ONCALL portal, click “Call Manager / Extensions”, then click “Add” to create an extension. 

 

 At the “General” tab, fill in the extension information: 

 Extension Number 

 Password 

 Web Access Password (the password to the extension access to the portal)  

 Email (to receive QR code, Voicemail) 
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2 CONFIGURATION GUIDE 

 At the “Options” tab, configure functions for the extension. 

 Outbound Caller ID 

 Record audio/video calls 

 Allow external call 

 Allow Access to Management Console 

 

 

 At the “Phone Provisioning” tab, Auto-configuration with IP Phones 

  Click “Add Phone” to select the type of phone and add MAC address. 
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3 CONFIGURATION GUIDE 

  With IP Phone of Yealink and Fanvil, after adding MAC IP Phone address on ONCALL, 

restart IP Phone to complete the auto-configuration.  

  With IP Phone of Cisco, Grandstream, Panasonic, you need to set the firmware and then 

manually configure devices in the brand’s website with username, password, SIP domain, 

SIP proxy provided to each tenant.  

 

 Other Tabs 

 Tab Voicemail 

 Tab Forwarding Rules 

 Tab Office Hours 

  



 

  

FPT TELECOM INTERNATIONAL HOTLINE: 1900 6973 

 

4 CONFIGURATION GUIDE 

2. Extension group 

Go to the ONCALL portal, click “Call Manager / Extensions Groups”, then click “Add” to create an 

extension group. 

 

 

 The “Information” tab 

  Create your group name and write a description 

  Select member rights 
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5 CONFIGURATION GUIDE 

 

 At the “Group Members” tab, click “Add” to add extension to the group and click “Save”.   
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6 CONFIGURATION GUIDE 

3. Inbound rules 

Go to the ONCALL portal, click “Call Manager / Inbound Rules”, then click “Add” to create inbound call 

rules. 

 

 At the “Inbound Rules” tab, fill the information to create the rule.  

 

 At the “Office Hours” tab create the office hours rule.
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7 CONFIGURATION GUIDE 

4. Outbound rules 

Go to the ONCALL portal, click “Call Manager / Outbound Rules”, then click “Add” to create outbound 

call rules. 

 

 At the “Outbound Rules” tab, fill the information to create the rule. 

 

 At the “Office Hours” tab create the office hours rule. 
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8 CONFIGURATION GUIDE 

5. Ring Group 

Go to the ONCALL portal, click “Call Manager / Ring Groups”, then click “Add” to create a ring group. 

 

 At the “Ring group” tab, fill the information to create the rule. 
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9 CONFIGURATION GUIDE 

6. Virtual Receptionist 

Go to the ONCALL portal, click “Call Manager / Virtual Receptionist”, then click “Add” to create an IVR. 

 

 At the “Virtual Receptionist” tab, configure IVR function:  

  Create general information, then in the Menu Options – choose a number and an IVR script. 

  IVR file format: WAV, 8 kHz,16 bit, Mono. 

 



 

  

FPT TELECOM INTERNATIONAL HOTLINE: 1900 6973 

 

10 CONFIGURATION GUIDE 

7. Call Queue 

Go to the ONCALL portal, click “Call Manager / Call Queue”, then click “Add” to create a call queue. 

 

 At the “General” tab, configure Call Queue function.  
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11 CONFIGURATION GUIDE 

 

 At the “Members” tab, choose extensions allowed in the call queue. 

 

 At the “Notifications” tab, select queue manager extension number and choose to notify the 

manager via email in case when SLA time has been reached or when a queue call is lost. 
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8. Conference 

Go to the ONCALL portal, click “Call Manager / Conference”, then click “Add” to create a conference. 

 

 Configure Conference function.  

 

 


